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RGIS is pleased to present to you "The Customers Always Write." We would like to
take this opportunity to thank our customers for writing to us about their
experiences with RGIS. It is with great pride that we display their feedback below
but even more, we are thankful for the time taken to communicate with us. Words
such as these from our customers are an inspiration and testimony that we are
proud to share. Enjoy!

“The thing we were most impressed with was the accuracy the second exact count came in at, com-
pared to the first estimated count. Subtracting the sales in between, your people were within $30!
Amazing!”

- Local Hardware Company

“I have had the pleasure to do five inventories with the Phoenix team and would like to let you know
they are the best example of the total store partner. The professionalism that (the) team conducted
themselves with is of the highest standard. They truly care about the process and delivering the best
result possible.”

- Big Box Retail Chain

“I would like you to know how impressed I have been with (your) performance and dedication ...
Please know this type of dedication and service does not go unnoticed.”
- Big Box Retail Chain

“What this indicates to me is that you have an extremely talented group of inventory specialists who
take great pride in their accuracy.”
- Retail Office Supply Chain

“As (we) were able to see first-hand, focusing on the store preparations can make all the difference in
the world, and letting RGIS do the work for us (laying tickets and assigning ranges) frees you up to
concentrate on items where you can have a far greater impact.”

“The biggest lesson ... relax and let RGIS do the job we pay them to do! These people knew what they
were doing and how to do it.”

- Inventory Control Manager, Deparment Store Chain

“...all are pleased with the performance of your crews and are very satisfied with the service RGIS is
providing to them. All had very positive comments about their accuracy, efficiency and professional-
ism. Great job, thanks!”

- Retail Drug and Pharmacy Chain

“I just wanted to take this opportunity to thank you for the best inventory that I have ever been in-
volved in during my 20 years in retail.”
- Retail Office Supply Chain

“Appearance & attitude of RGIS crew was a great improvement from the competition.”
- Retail Drug and Pharmacy Chain

“Partnership is your trademark and we appreciate the personal approach you have offered to our
team.”
- Department Store Chain
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